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Efficiency	Nova	Sco.a	Corpora.on	established	to	manage	
electricity	DSM	ini>a>ves	in	Nova	Sco>a.	Ini>a>ves	are	funded	by	a	
DSM	charge	on	electricity	bills.	NS	Power	and	Conserve	Nova	
Sco.a	cease	administering	DSM	and	conserva>on	programs.		

Legisla>ve	changes	establish	Efficiency	Nova	Sco.a	as	a	
franchise	and	require	DSM	ini>a>ves	to	be	provided	by	a	
franchise	holder,	now	known	as	EfficiencyOne.	The	cost	of	
these	ac>vi>es	are	embedded	in	electricity	rates.	

The	UARB	approves	a	3-year,	$102	million	investment	in	DSM	
ac>vi>es.	Funding	from	the	Province	of	Nova	Sco.a	con>nues	to	
support	no-cost	upgrades	in	income-qualified	homes	across	the	
province.		
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Efficiency	Nova	Sco.a	
•  A	franchise	granted	by	the	Province	of	Nova	Sco>a	

ü  Supply	DSM	to	NS	Power	

ü  Provide	energy	efficiency	and	conserva>on	
services	to	the	Province	of	Nova	Sco>a	

ü  Other	uses	as	approved	by	the	Province	

•  The	franchise	may	be	terminated	for	a	failure	to	
achieve	a	performance	requirement		

•  The	franchise	is	a	Public	U>lity	regulated	by	the	
Nova	Sco>a	U>lity	and	Review	Board	

	



Services	for	Every	Nova	Sco.an	

Residen.al	
•  Product	rebates	
•  Home	Energy	Assessment	
•  New	Home	Construc>on	
•  Efficient	product	installa>on		
•  Appliance	re>rement	
•  Low-income	homeowner	

support	
•  Services	for	rental	proper>es	

and	condos	

Commercial	
•  Product	rebates	
•  Small	business	rebates/financing	
•  New	construc>on	
•  Exis>ng	building	op>miza>on	
•  On-site	energy	managers	
•  Strategic	energy	management	
•  Employee	engagement	
•  Custom	projects	
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Outsourced	Delivery	

•  Partners	con>nually	evolve	and	improve	services	for	
par>cipants	
ü  Open	and	compe>>ve	procurement	
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•  Nova	Sco>a	model	focuses	on	
building	industry	capacity	

•  EfficiencyOne	is	an	administrator	
of	energy	efficiency	services	

•  Services	are	delivered	by	more	
than	100	local	partners	
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•  Par.cipants:	immediate	savings	
through	reduced	energy	costs	

•  Everyone:	reduces	strain	on	grid	
and	need	to	invest	in	genera>on	

•  Industry:	services	are	delivered	
locally	

•  Increases	disposal	income	
•  Increases	Nova	Sco>a’s	

produc>vity	and	compe>>veness	
•  Improves	energy	security	

•  Reduced	GHG	emissions	
•  Helps	Nova	Sco>a	meet	

emissions	targets	
•  Decreased	use	of	other	resources	

(e.g.	water)	
•  Complementary	with	renewable	

energy	strategies	

•  Reduces	costs	for	ins>tu>ons	and	
community	organiza>ons	

•  Improves	air	quality,	ligh>ng,	and	
comfort	

•  Greater	benefit	to	those	with	
lower	income	

Economic	-	Direct	

Environmental	 Social	

Economic	-	Indirect	
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Customer	Impact	
Oxford	Frozen	Foods	
Savings:	$500,000	per	year	

Capital	District	Health	Authority	
Savings:	$1.6	million	per	year	

Low	Income	family	
Energy	costs	cut	by	50%	

Jewelry	Retailer	
Energy	costs	cut	by	50%	
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Incremental	DSM	Achievements	in	
Nova	Sco.a		
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Overcoming	Barriers:	Awareness	
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Overcoming	Barriers:	Par.cipa.on	

Lack	of	.me	
“	I	don’t	have	-me	to	figure	this	out”		

Lack	of	knowledge	
“I	don’t	know	where	to	start”	

Lack	of	money	
“I	can’t	afford	the	upfront	cost”	
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Overcoming	Barriers:	Support	
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Overcoming	Barriers:	Support	



Current	Innova.ons	and	Pilots	

•  Property	Assessed	Clean	
Energy	(PACE)	Financing	
Programs	for	Municipali>es	

•  Public	Purpose	Energy	Services	
Company	

•  Behavioural	Demand	
Response	Pilot	for	Municipal	
U>li>es	

•  Combined	Home	Inspec>on/
Energy	Assessment	on	Home	
Sales	

•  Geotarge>ng		

•  Revolving	Microlending	Fund	for	
Energy	Efficiency	Upgrades	

•  Online	Educa>onal	Tool	
•  Community	Ambassadors	
•  Upgrades	for	Homes	Built	in	the	

Early	1900s	
•  Energy	Specialist	Dedicated	for	

New	Home	Construc>on	
•  Affordable	Mul>family	Housing	

Upgrades	
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Summary	

	
At	$0.03/kWh,	energy	efficiency	is	one	of	the	most	cost	
effec-ve	and	quickest	responses	to	mi-gate	climate	
change.	It’s	sourced	locally,	creates	jobs	for	Nova	

Sco-a’s	youth	and	improves	the	Province’s	produc-vity	
and	compe--veness.	


